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Program Directors: 

Jessie Abraham - Housing Services 

Donna Bent - Community Living Services 

Jan Oberson - Outreach Services 

Susie Soman - Early Childhood Development Services 

For more than 40 years, we’ve been the region’s central source for 

integral social services that support individuals and families from 

every walk of life and through every stage of life.  

From prenatal care and early childhood development to youth, 

adult, senior and affordable housing services, SSCS delivers more 

than 40 programs that enhance people’s lives and build healthier 

communities. 

Early Child Development Services 

Early childhood care and 

education, after school programs 

and registered or drop-in 

programs for young children and 

their families, postnatal support 

and Child Care Resource and 

Referral.  

 

Community Living Services  

Lifeskills programs, employment 

programs and supported 

housing for adults with 

developmental disabilities, plus 

developmental, therapeutic and 

behavioural support for children 

and teens with additional needs. 

Services help seniors to live 

independently.  

 

Outreach Services  

Counselling, homeless outreach 

and prevention services, the 

Squamish youth centre, family 

and youth support programs, the 

Pemberton Food Bank, and a 

poverty law advocacy 

program.  

 

Housing Services 

Subsidized and affordable 

housing developments Castle 

Rock, Riverstones and 

Centrepoint Apartments provide 

homes for adults and families of 

all abilities and incomes in 

Squamish.  



Traditional Lands 

SSCS acknowledges with gratitude that we are on the unceded                   

traditional territories of the Coast Salish peoples, serving the Sea to Sky 

Corridor of Skwxwú7mesh (Squamish) and Lower Stl’atl’imx                    

Nations (Lil’wat, Mt. Currie), Samahquam, Skatin, Xa’xtsa (Douglas) and 

N’Quatqua. 

Board of Directors, Traditional Lands,  
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2018/2019 Board of Directors 

 

We are governed by an eight-member elected volunteer Board of 

Directors who share our dedication for building healthier individuals and 

families in our communities. The Board provides governance to the 

organization, ensuring we are accountable to our funders, staff, and 

program clients.  

 

President: Britni Troy 

Vice-President: Lisa Bjornson 

Treasurer: Errin Mechler 

Director: Julia Black 

Director: Katherine Edwards 

Director: Negar Elmieh 

Director: Jocelyn Pointkoski 

Director: Jennifer Shorz 

 

 



 

 

Dear Friends, 

It is both humbling and inspiring to look back on the past 12 months at 

Sea to Sky Community Services. From Squamish to Pemberton and every 

point in between, we are working to ensure everyone in our community 

has the opportunity to grow, develop and lead meaningful lives.  

This has been a year of reflection for SSCS. The exercise of re-setting our 

three-year strategic plan required us to not only look carefully at our 

‘core offering’ programs and the way we deliver them, but also how we 

expand our work to reach people that we know are underserved. As a 

result, we have created a new path forward, fostering a culture that 

honours our past, while continuing on the exceptional services we are 

known for and looking at new ways of working. We encourage you to 

review our 2020-2023 Strategic Plan at sscs.ca  

This is what made our contribution to the community more important 

than ever. We opened the beautiful Garibaldi Highlands Child Care Port-

able. We partnered with BC Housing and the District of Squamish to de-

velop the Buckley Affordable Housing Project, a 76-unit affordable hous-

ing project slated for opening in 2022. We gained a new funding partner 

in the Katz Amsterdam Charitable Trust Foundation, increasing our mental 

health counselling and postnatal group supports into Pemberton. And 

who can forget our amazing Community Living, Sea to Sky Eagles Team 

bringing home the 2nd Place in the ‘Adult Division’ and the ‘Overall 

Sportsmanship Award’ at Operation Track Shoes – way to go team!  

None of these milestones would be possible without our dedicated staff, 

volunteers, and donors. We are so proud and grateful for your continued 

commitment. We are equally proud of what we’ve accomplished in 

partnership with government and funders.  

We invite you to review this annual report, and welcome any questions 

you have. 

Together, we’re building community.  

Jaye Russell, Executive Director                         Britni Troy, Board President 

Report from Executive Director and Board President 
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Vision, Mission, Values 

Our Vision 

SSCS is a valued social service provider for individuals and families living 

in B.C.’s Sea to Sky Corridor. We create healthy, connected and diverse 

communities where everyone has the opportunity to grow, develop and 

lead meaningful lives. 

 

Our Mission 

With compassion, respect and care, we provide high quality programs 

that enhance people’s lives throughout our region. To do this, we offer 

affordable housing for low to moderate income earners, early childhood 

care and education, social supports and mental health services for all 

residents of every age and stage of life.  

 

Our Values 

As an agency in service to individual, family and community well-being, 

SSCS strives to be responsive and flexible in program design and delivery. 

We aim to ensure quality and accessible services and see ourselves as 

change makers as we develop programs and services to address the 

needs of our region. 

 

 Compassion – We are motivated to help others openly and without 

judgement 

 Respect – We believe everyone deserves to be treated with dignity  

 Inclusive – We welcome people of all ages, abilities, colours, 

genders, orientations, religions and beliefs 

 Accountability – We are reliable, open to feedback and honour our 

commitments to clients and each other 

 Collaboration – We work creatively within the agency and with our 

partners and stakeholders to enhance people’s lives 

 Professionalism – We take pride in a strong work ethic that delivers 

high quality programs and services 
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Individuals Served & Balanced Finances 

Balanced Finances 

Government 

sources:  

65% 

Other 

sources:  

10% 

Self  

Generated: 

25% 

Outreach 

Services:  

18% 

Housing:  

21% 

Administration 

14% 

Community 

Living:   

30% 

Early Child 

Development: 

18% 

Income: $9,203,353   Expenditure: $9,069,990 

Founded in 1978, SSCS has invested the equivalent of more than $134 

million into the Sea to Sky Corridor through community programs and 

services, affordable housing for low to moderate income earners, and 

the creation of jobs in the community. 

Individuals Served 
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For our consolidated financial statements visit: sscs.ca/funding 

In the past year, SSCS programs 

and services enhanced the lives 

of more than 4,900 people of all 

ages and all circumstances in 

Squamish, Pemberton and 

Whistler. This represents a 20% 

increase over last year in the 

number of people in the 

Corridor who we’ve helped 

through crisis and every day 

challenges. 
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Funding Partners & Donors 

As a not-for-profit, Sea to Sky Community Services relies on our many partners 

and generous individuals throughout the region to make it possible for the 

agency to deliver high quality programs and services to our clients.  

Funding Partners 

BC Housing 

Capilano University 

Community Gaming Grant 

Community Living BC 

District of Squamish 

Ministry of Children and Family 

Development 

Ministry of Municipal Affairs & Housing 

Public Health Agency of Canada 

School District No. 48 

Katz Amsterdam Charitable Trust 

Foundation 

United Way of the Lower Mainland 

Vancouver Coastal Health 

Ministry of Public Safety and Solicitor 

General 

Resort Municipality of Whistler 

Back in Motion 

Jade Group Foundation 

John Gordon Autism Foundation 

John Hall 

Foodbanks BC 

Whistler Blackcomb Foundation 

Squamish Lillooet Regional District 

Chiasson Holdings Ltd. 

Sea to Sky Developments 

Alair Homes 

Donors, $10,000 + 

 BC Associations of Farmers Market 

Community Foundation of Whistler 

Double Diamond Real Estate 

Grimm’s Fine Foods 

Home Depot Canada Foundation 

Neufield Farms 

New Era Plumbing and Heating 

North Shore Community Resources 

Pemberton Women’s Institute 

Restaurant Association of Whistler 

Rotary Club of Squamish 

SPARC BC 

Squamish Helping Hands Society  

Two Son’s Custom Drywall 

Whistler Multicultural Foundation 

Orange Electric 

Scotiabank 

Rotary Club of Whistler 

St David’s Church 

Walsh Restorations 

Creekside Market 

BlueShore Financial 

Dynamic Properties 

Polygon Homes 

Pemberton Supermarket 

Woodfibre LNG 

Squamish Firefighters Association 

Whistler Blackcomb Foundation  

Donor Groups and Businesses 



 

 

TOGETHER, WE’RE BUILDING… Strong Families 

By far, young families are still the single largest growing demographic in 

the Sea to Sky Corridor. This has understandably led to noticeable 

increases in demand for our parenting, Early Child Development and 

Childcare programs and services.  

 

Notably, this year the S.P.A.R.K program (Supporting Parents Along the 

Road to Kindergarten) helped 623 caregivers learn crucial strategies for 

supporting their child’s entry into formal education. Families registered 

for S.P.A.R.K are also encouraged to support early literacy and sign up 

for the Dolly Parton Imagination Library, which mails a free, age-

appropriate book to their children every month until the child’s fifth 

birthday. 

 

SSCS also supported more new parents in the region than ever before 

through Healthy Pregnancy Outreach (HPOP), which this year provided 

245 families with a weekly drop-in discussion group, a cooking club and 

one-on-one support promoting healthier outcomes for infants and 

toddlers.  

 

We continued to provide parents with critical aid in their roles as 

caregivers and enhance family life, through facilitated group parenting 

education programs such as Strengthening Families, Mother Goose and 

Nobody’s Perfect, and Family Preservation services designed to keep 

children together with their families.  
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TOGETHER, WE’RE BUILDING… Happier Childhoods 

COMMUNITY LIVING 

PICTURE 

Additionally, more than 500 Corridor residents took advantage of the 

StrongStart playgroups for parents/guardians, a partnership with School 

District #48, offering activities designed to support the success of their 

children when they enter kindergarten. 

 

Child Care Resource and Referral has become the central source for 

parents and child care providers in the Corridor to access information on 

early learning, child development, and child care space availability.   

 

And, thanks to a grant from the Ministry of Children and Family 

Development and a partnership with School District 48 we were able to 

open a new building for preschool and out-of-school care at Garibaldi 

Highlands Elementary in October 2018. This new building created 20 new 

preschool spaces and 12 new school age spaces.  

 

That is in addition to 312 early child development spaces, which includes 

164 after school spaces at the Squamish, Mamquam, Brackendale, 

Pemberton and Valleycliffe elementary schools.  
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TOGETHER, WE’RE BUILDING… Healthier Adults 

Along with supporting families and young children, SSCS also provided 

programs for individual adults in the Sea to Sky Corridor. Our Life Skills 

and Community Access Program was very active, supporting adults with 

developmental disabilities and helping them to acquire and practise 

daily living, communication and social skills. The program also expanded 

this past year, and now serves individuals in the Mount Currie community.  

SSCS also manages Newport House, which offers supportive housing for 

adults with developmental disabilities.  

 

For seniors in our communities, the Better at Home program offers support 

services in Squamish, Whistler and Pemberton, making it easier for them 

to stay in their own homes with volunteers performing light housekeeping 

visits, minor home repairs, transportation services, friendly visits and yard 

work.  

For more information, please visit sscs.ca 
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TOGETHER, WE’RE BUILDING… Stronger Minds 

As communities in the Sea to Sky have grown in the past year, so too has 

the need to support those in our community faced with crisis or mental 

health challenges.  

 

We brought care, comfort and counselling to 179 clients through the 

Stopping the Violence program, offering support and advocacy for 

women throughout the Corridor who are or have been in an abusive 

relationship.  

 

With a generous donation from the Katz Amsterdam Charitable Trust 

Foundation, SSCS was able to broaden our mental health services and 

expand our counselling assistance fund service to support men (aged 15 

and older), couples and families. The fund offers subsidized, confidential 

counselling to those who could not otherwise afford to see a professional 

counsellor. Additionally, this grant also provided additional funding to 

expand group programming for mothers experiencing post-partum 

depression and anxiety.  
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TOGETHER, WE’RE BUILDING… More Engaged Youth 

Over the past 20 years, SSCS and the District of Squamish have 

partnered and operated the Squamish Youth Resource Centre. It has 

evolved into a vibrant and engaging meeting place for teens aged 12 

to 18. The Youth Centre provides both drop-in and structured programs 

aimed at connecting to the Corridor’s youth and providing social and 

mental health supports. The Centre offers a wide range of services and 

activities, from pool and ping pong tables to video games and air 

hockey, to free shower facilities, clothes and hygiene products, 

condoms and pregnancy tests.  

 

SSCS Youth Workers also regularly take teens on recreational and cultural 

outings to movie theatres, skating, the Vancouver Aquarium, and more. 

Their successful programs have included a well-attended Open House 

and International Student BBQ in the fall of 2018, a Youth Leadership 

Summit at the Cheakamus Centre, Youth Week Events featuring the 

annual Skate Jam and Youth Awards in the spring of 2019, and a 

three-day Youth Retreat at Camp Potlatch, funded by Home Depot’s 

Orange Door Foundation.  
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TOGETHER, WE’RE BUILDING… A New Youth Hub 
 

The Squamish youth demographic is one of the fastest growing in our 

community with very few opportunities for recreation and additional 

social supports. In response, Sea to Sky Community Services in partnership 

with the District of Squamish, Squamish Nation, Vancouver Coastal 

Health, Ministry of Children and Family Development and School District 

#48, have formed a working group and are currently developing the 

design and programming concept for a new youth facility.  

 

The proposed Youth Centre will be on the ground floor of the Buckley 

Affordable Housing Project, a 76-unit housing development to support 

low to moderate income earners. The site is located at 38648 Buckley 

Ave. The model for service delivery would be a “Youth Hub” model, 

including a combination of recreational, educational and clinical youth 

programming for young people ages 12-18.  
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TOGETHER, WE’RE BUILDING… More Affordable Housing 
 

 

At Centrepoint, Riverstones Apartments and Castle Rock Family Housing, 

SSCS offers 158 units of affordable housing for low to moderate income 

earners, including rent-geared-to-income units for families and seniors. 

SSCS is one of many non-profit housing providers in Squamish. We pride 

ourselves on ensuring the most vulnerable and at-risk individuals are 

provided with safe, affordable housing in our community.  

 

Buckley Avenue Affordable Rental Housing Project  

This year, SSCS has partnered with the District of Squamish and BC 

Housing to begin the detailed work of designing and developing the 

Buckley Avenue Affordable Rental Housing Project. The proposed  

five-storey building will contain 76 rental units for low to moderate 

income earners, including 12 studios, 48 one-bedroom units, and 16 two-

bedroom units, all to be managed and operated by SSCS. We aim to 

take applications and begin moving tenants into the finished building in 

early 2022. 
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TOGETHER, WE’RE BUILDING… A Connected Community 
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SSCS is fortunate to have such dedicated and caring professionals on our 

teams. The work they do every day resonates throughout the Sea to Sky 

Corridor, and dramatically impacts our communities’ health and well-

being. We do this by not only providing our programs and services, but 

also by fostering connections for those who feel isolated, or are new to 

the region. 

 

“Attending HPOP, I met other moms with babies of similar age, which 

was great, and also learned a lot about baby nutrition, sleep patterns 

development etc.,” stated one SSCS client. “This was a huge comfort for 

a new mom without a lot of 'mom-friends' in town.” 

 

A client in our Early Years program echoed that sentiment. “(Attending 

the program) is how I have met almost all my friends since we recently 

moved here.” 

 

For SSCS staff, helping people is more than just a job.  

 

“I am truly inspired by my coworkers and all staff at Sea to Sky 

Community Services,” said Cheryl Simpson, Manager of Early Child 

Development Services. “Everyone is dedicated to making a positive 

impact on the families and communities that they work with. There is a 

sense of passion in that work that comes straight from the heart. “ 

 

SSCS: Together, we’re building community.  



 

 

Charitable BN: 119161107 RR0001 

Society Number: S14102 
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Behavioural Support 

Better at Home 

Child Care Resource and Referral ®  

Children's Counselling  

Children’s Preschool-Aged Programs 

Children’s Out-of-School Programs  

Community and Employment  

   Services  

Concussion Support Group 

Early Years Program 

Family Preservation 

Family Support 

FASD Key Worker Program 

Healthy Pregnancy Outreach 

Homeless Outreach 

Homeless Prevention 

Infant Development Program 

Lifeskills and Community Access 

Mother Goose 

Nobody’s Perfect 

Occupational Therapy 

Pemberton Food Bank 

Physical Therapy  

Poverty Law Advocacy 

Respite 

Reuse It Pemberton 

Settlement Services 

Special Needs Children’s Services 

Squamish Youth Resource Centre 

Strengthening Families 

StrongStart ®   

Supported Child Development 

Whistler Parent-Tot   

Women’s Counselling 

Youth Transitioning to Adulthood 
 

Housing services: 

Castle Rock Family Housing 

Centrepoint Apartments  

Homeshare 

Newport House 

Riverstones  

 

Whistler 

1519 Spring Creek Drive 

Whistler  V0N 1B1                                 

Contact us through our 

Squamish numbers. 

Squamish 

38024 Fourth Avenue 

Box 949                        

Squamish V8B 0A7   

Office Hours: M - F         

8:30am - 5:00pm                                

604 892 5796                            

Pemberton 

1357 Aster Street 

Box 656                          

Pemberton  V0N 2L0 

Office Hours: M - Th 

9:30am - 3:00pm                                  

604 894 6101                                                        

sscs.ca | admin@sscs.ca | facebook.com/sea.to.sky.community.services 

For contact information for specific programs, please visit sscs.ca/contact-us 

SSCS programs and services support and enhance the lives of 

children, youth, adults, seniors and families from all walks of life in 

the Sea to Sky Corridor. 


