
Together, we’re building community.
Highlights of the fiscal year ending March 31, 2020



Sea to Sky Community Services

Since 1978, Sea to Sky Community Services has delivered vital social services throughout 
the Corridor to support individuals and families through both crisis and everyday life. From 
prenatal care to services for seniors, SSCS offers more than 40 programs that provide care, 
comfort, and connection to people in the community from every walk of life and through every 
stage of life. 

We Offer:
 
Adult & Family Services
Childcare Services
Children Services
Community Living Services
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 Corporate Services
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2019/2020 Board of Directors

SSCS is governed by an elected, volunteer Board of Directors who share our 
commitment and dedication to building healthier and stronger individuals and families 
in our communities. The Board provides governance to the organization and ensures 
we are accountable to our funders, staff, and the people we serve.

President: Britni Troy
Vice-President: Julia Black
Treasurer: Errin Mechler
Directors: Katherine Edwards, Negar Elmieh, Jocelyn Pointkoski, Stephen Reichert

SSCS would like to acknowledge that we are on the unceded traditional territories of 
the Coast Salish peoples, serving the Sea to Sky Corridor of Skwxwú7mesh (Squa-
mish), Lil’wat, and Southern Stl’atl’imx Nations including Samahquam, Skatin, Xa’xtsa 
(Douglas), Tipella and N’Quatqua.

Our board of directors contributes 
to the health and well-being of our 

community through their commitment 
to the governance of Sea to Sky 

Community Services.



Report from Executive Director & Board President

Dear friends,

It is a joy to look back on the past year at Sea to Sky Community Services. Seeing 
how our staff remain committed and passionate about caring for everyone in the 
Corridor, from Squamish to Pemberton, is always inspiring. 

It has been a remarkable and memorable year for our agency.

We introduced a new Poverty Law Advocacy program to the region, offering free 
legal advice to those who would otherwise not be able to afford those services. 
Thanks to a grant from the Katz Amsterdam Charitable Fund, we are able to offer 
subsidized confidential counselling to men (over 15 years of age), couples and 
families who could not otherwise afford to see a clinical counsellor. We also received 
funding through the Childcare BC Maintenance Fund to complete much-needed 
upgrades and repairs to the Squamish Elementary School Portable, and Dandelions 
and Dragonflies program was chosen as a practicum centre through the MCFD-
funded Early Childhood Pedagogy Network. And, thanks to funding from the Ministry 
of Public Safety & Solicitor General, we have been offering a Community-Based 
Victim Services program offering free, confidential support to the Southern Stl’atl’imx 
communities.

We were also out in the community more than ever before, raising awareness 
about our more than 40 social services and programs at local events such as the 
Brackendale Fall Fair and Firefighters’ Ball. We also participated for the first time in 
the annual Squamish Days Loggers Sports Festival, where we entered a team in the 
popular Bed Race competition. 

The Sea to Sky Corridor continues to grow exponentially. The last census, from 
2016, showed a 13.8% population growth between 2011 and 2016 — giving 
Squamish the title of the sixth fastest-growing community in Canada that year with 
a high of 20,791. With that growth comes increased demand on our programs. For 
example, vacancy rates in the region remain some of the lowest in the province, and 
our affordable housing services are at capacity. Likewise, childcare availability has 
also been affected by the influx of young families. 

So, in light of recent growth and changes in the corridor, this year we reflected as 
an agency on how we deliverour critical services and how we could better meet 
the community’s needs in the future. In March, we brought teams from all our 
communities together for the first-ever SSCS Employee Summit, where we talked 
about how change in impacting our community, our agency and how we can best 
respond. We unveiled organizational changes aimed at supporting our teams and 
clients more  efficiently and effectively, because we’re facing the future together. 



Our year ended, however, with the onset of the COVID-19 health crisis. But, despite 
having to close our doors to the public, SSCS remained a strong and effective 
agency, continuing to provide care and connection to those most vulnerable and in 
need during the pandemic. This would not have been possible without our dedicated 
staff, volunteers and the donors who continue to support us every year and 
especially through this crisis.  We are so proud of our team and how they continue to 
step up and support our community during the health crisis.  

We invite you to review this annual report, and welcome any questions you may have.

Together, we’re building community.

Jaye Russell, Executive Director/Britni Troy, Board President



Our Vision: 

SSCS is a valued social service provider for individuals and families 
living in BC’s Sea to Sky Corridor. We create healthy, connected and 
diverse communities where everyone has the opportunity to grow, 
develop and lead meaningful lives.

Our Mission:

With compassion, respect and care, SSCS provides high quality 
programs throughout our region to enhance the lives of residents at 
every age and stage of life. To do this, we offer affordable housing 
for low to moderate income earners, early childhood care and 
education, social supports and mental health services. 

Our Values:

Compassion – We are motivated to help others openly, without 
judgement and free from barriers

Collaboration – We work creatively and collaboratively with our 
government partners and stakeholders to enhance people’s lives

Respect – We believe in a shared responsibility to treat others 
with dignity and respect, every day and every way possible

Inclusive – We welcome people of all ages, abilities, colours, 
genders, orientations, religions and beliefs

Accountability – We are reliable, open to feedback and 
honour our commitments to funders, clients and each other

Professionalism – We act with integrity, taking pride in high 
ethical standards in the delivery of quality programs and services

We are creating communities where everyone 
can support themselves and one another.



Serving the Community

In the past year, SSCS programs and services have enhanced the lives of more than 
5,800 people – or 17 per cent of the population -of all ages and all circumstances 
throughout Pemberton, Squamish, and Whistler. This is an 18 per cent increase over 
the previous year in the number of people we’ve provided connection and support. 

Many of our programs saw significant increases in the number of individuals that were 
being served over the past year. For instance, SSCS provided non-medical care to 
many more seniors through the Better at Home program for 2019-2020. Likewise, 
thanks to an influx of new families to the Corridor, the Healthy Pregnancy Outreach 
(HPOP) program saw an increase in families accessing the service throughout the 
Corridor. And, even in the best of times, the Pemberton Food Bank faces challenges 
to battling food insecurity, but this year it saw a 76% increase in people accessing its 
services, especially in the first few weeks of the COVID-19 health crisis. 

Balanced Finances

Revenue: $10,224,737     Expenditures: $9,721,312
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Government 63%
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Admin 13%
Adult & Family Services 14%
Childcare Services 10%
Children Services 8%
Community Living Services 32%
Housing Services 20%
Youth Services 3%
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For the past 42 years, SSCS has invested the 
equivalent of more than $144 million into the Sea 
to Sky Corridor through community programs and 
services, affordable housing for low to moderate 
income earners, and the creation of jobs in  
the community.



Funding Partners & Donors

As a not-for-profit, Sea to Sky Community Services relies on our many partners and 
generous individuals and businesses throughout the Sea to Sky Corridor to make it 
possible for the agency to deliver high-quality programs and services. 

Funding Partners

BC Housing
Capilano University
Community Gaming Grant
Community Living BC
District of Squamish
Ministry of Children and Family Development
Ministry of Public Safety & Solicitor General
Public Health Agency of Canada
School District No. 48
The Katz Amsterdam Foundation
United Way of the Lower Mainland
Vancouver Coastal Health
Law Foundation of British Columbia

Donors, $10,000+

Jade Group Foundation
John Gordon Autism Foundation
John Hall
Foodbanks BC
Whistler Blackcomb Foundation
TELUS
Fortis BC

Donor Groups & Businesses

Community Foundation of Whistler
Grimm’s Fine Foods
Norman Rudy’s
Home Depot Canada Foundation
Neufield Farms
North Shore Community Resources
Pemberton Women’s Institute
Rotary Club of Squamish
SPARC BC
Squamish Helping Hands
Squamish Community Foundation
Whistler Multicultural Foundation
Rotary Club of Whistler
Walsh Restorations
Creekside Market
Woodfibre LNG
Squamish Firefighters Association
100 Women Who Care Squamish
Modo Yoga
Nesters market
Squamish Valley Golf Club
Tantalus Bikes



Adult & Family Services

SSCS provides critical care for individual 
adults and families in the Corridor through 
a wide variety of supports ranging from 
counselling services to group parenting 
and family education programs. This 
year, a new Poverty Law Advocacy 
program was added to the list, thanks 
to funding from the Law Foundation 
of British Columbia. The service offers 
free advocacy support and assistance 
to financially restricted individuals and 
families in Squamish, Whistler and 
Pemberton. 

With populations in the Corridor 
continuing to grow at an exponential 
rate, there has never been a greater 
need for our broad range of services 
and supports, especially for those most 

vulnerable in the community. This past 
year also saw a 76% increase in seniors 
served through the Better at Home 
program. It offers support services to 
help seniors with simple non-medical 
day-to-day tasks, making it easier for 
them to stay in their own homes and 
communities. 

With support from the Ministry of 
Public Safety & Solicitor General, SSCS 
continues to offer Stopping the Violence 
(STV) counselling services for women 
impacted by domestic violenceand a 
new Community-Based Victim Services 
program. This service is free, confidential, 
and provides support whether or not 
those who have been victims of crime 
choose to report to police or not.

“I found the space 
and all staff to be 
very considerate 

and compassionate, 
creating a safe space to 

come open up in.”  
– An STV client



This past year also saw a 
76% increase in seniors 

served through the Better 
at Home program.



“It was nice to know 
I had support. When 
I reached out, I was 
in crisis and needed 
support. I found it  
and appreciate it  
beyond words.”  
– FASD client 

Children Services

Families with young children remain the 
single largest growing demographic 
in the region. To promote and nurture 
the development of positive habits 
and strategies for preparing children 
of all abilities for success, SSCS 
offers pregnancy outreach, childhood 
development services, drop-in groups, 
and a range of programs to support 
parents and their children. 

Our Healthy Pregnancy Outreach 
Program (HPOP) saw 381 new moms 
this year, compared to 245 for the same 
period. That is a 56% increase year to 
year. The Supporting Parents Along 
the Road to Kindergarten (SPARK) 
program continues to run at capacity, 

providing some 600 families in the 
community with early childhood learning 
support. The program also encourages 
early literacy through the Dolly Parton 
Imagination Library, which mails a free, 
age-appropriate book every month to 
families of children registered in the 
program. Our Strongstart program, 
which also offers play-based learning, 
activities, and strategies to prepare 
children for success in kindergarten, saw 
a 26% increase, going from 508 to 640 
families supported. 

“It was nice to know I had support. When 
I reached out, I was in crisis and needed 
support. I found it and appreciate it 
beyond words.”



Childcare Services
With so many new, young families 
flocking to the Sea to Sky Corridor, 
the need for quality childcare has also 
dramatically increased. SSCS offers 
a total of 176 out-of-school care 
spaces for school-aged children 
(including Squamish & Pemberton) and 
68 preschool-aged childcare spaces 
in Squamish, for a total of 244 childcare 
spaces altogether.

To better serve the Corridor’s growing 
needs, SSCS supported  Child Care 
Needs Assessments for the District of 
Squamish and Village of Pemberton to 
provide guidance and data on how to 

create more quality, affordable licensed 
spaces in the community.

The Dandelions and Dragonflies 
program was also chosen as a 
practicum centre through the MCFD-
funded Early Childhood Pedagogy 
Network.  This is a key initiative within 
Childcare BC’s strategy to support the 
early years profession and is part of the 
government’s investment to help recruit 
and retain early childhood education 
professionals to better meet the childcare 
needs of BC families. The pedagogical 
work initiative will begin in September 
2020.

“SSCS has always 
been child-
centred and 

professional. I’ve 
had really positive 

experiences.”  
– Childcare client



Community Living Services

Through our Community Living 
Services, SSCS supports adults with 
developmental disabilities and helps 
them to acquire new skills and become 
active and productive members of the 
community. 

Our Life Skills and Community 
Access Program helps people become 
more independent through one-on-one 
support and group activities that aid in 
strengthening daily living skills, such as 
taking the bus, cooking, doing laundry 
and staying safe. The program also 
provides help in accessing community 
resources like banks and shops, making 
friends and practicing communication 
and social skills. 

The Community and Employment 
Services Program (CES) has been 
helping adults in their career choices 
since 1990, offering a wider span of 
services beyond traditional employment 
options. We work with individuals to 
customize a plan based on their desired 
employment goals.

Additionally, the Homeshare 
program provides tailored residential 
arrangements, allowing adults with a 
developmental disability to gain some 
independence while sharing a home with 
someone who provides ongoing support. 
And, Newport House Residential 
Program provides long term, stable 
home life for adults with developmental 
disabilities in the Sea to Sky Corridor. 

“SSCS was able help with my employee with a 
learning disability. It’s great to know we have 

this extra support.”



Affordable Housing
Everyone deserves a place to call 
home, no matter their circumstances. 
At Centrepoint, Riverstones Apartments 
and Castle Rock Family Housing, SSCS 
offers 156 units of affordable housing 
for low to moderate income earners, 
including rent-geared-to-income units for 
families and seniors. These safe, secure 
and affordable accommodations are 
conveniently located close to bus routes, 
shopping, and schools. 

Buckley Avenue Affordable Rental  
Housing Project

In partnership with the District of 
Squamish and BC Housing, SSCS 

has been working on the design and 
development of a new, five-storey, 
affordable housing project near 
downtown Squamish. The Buckley 
Avenue Affordable Rental Housing Project 
will consist of 76 rental units for low to 
moderate income earners, including 12 
studios, 49 one-bedroom units, and 16 
two-bedroom units, all managed and 
operated by SSCS. 

In December, the District of Squamish 
Council approved the project’s 
development permit. We expect to be 
taking applications and begin moving 
tenants into the finished building in Spring 
of 2022.

Everyone deserves a place 
to call home, no matter 

their circumstances. 



Youth Services

The need for youth supports has never been greater in Squamish. As Canada’s 
sixth fastest growing community, it has one of British Columbia’s largest per capita 
populations of children. In fact, the child population (aged 0-14) in Squamish grew by 
14% from 2011-2016, far above the national average of 4%.

With such a growing youth demographic, Squamish has traditionally struggled to offer 
enough opportunities for social and emotional supports to help teens and young adults 
navigate through life’s challenges. 

This year, SSCS partnered with the District of Squamish on its Youth Strategy, working 
to develop and expand programming, particularly in the areas of arts and culture, 
wellness and leadership, and life skills.  

The Squamish Youth Resource Centre was the main hub where local youths could 
connect, access resources and referrals, free phone, internet, meals, laundry and birth 
control, as well as recreational and social activities such as cooking programs, out 
trips, movies, jam sessions, and tournaments.

“My support from my youth worker was amazing, she was there for me through my 
tough times and always was there to help me if I was in trouble.”

End of an Era – A New Beginning

In March, facing costly repairs, the Centre was unfortunately forced to close. 

Although earlier than expected, the closure of the facility had already been planned. 
It was announced this year that Squamish had been selected as one of eight 
communities to establish a new  Foundry Centre, offering critical supports and services 
for youth mental health and wellness. 

Located on the ground floor of the Buckley Avenue Affordable Rental Housing Project, 
the new Foundry Squamish will provide young people ages 12 to 24 with a vibrant 
space where they can socialize, enjoy a meal, play games, develop important life skills 
and meaningfully connect with both peers and support staff.



“My support from my youth 
worker was amazing, she was 
there for me through my tough 
times and always was there to 

help me if I was in trouble.” 
- Youth Services client



Engaging the Community

“The webinar format allows both myself 
and my husband to watch it together and 
have discussions about the information 

provided with each other.”

SSCS worked to raise awareness of 
its programs and services this year 
through a variety of initiatives, including 
more social media use and launching a 
new blog that celebrates how our staff 
goes above and beyond to care for the 
community every day.  

SSCS also took part in community events 
such as the Squamish Days Loggers 
Sports bed races, and the Brackendale 
Fall Fair, where the agency hosted an info 
booth for the first time. We also again 

partnered with the Squamish Firefighter’s 
Association for a fundraising gala and a 
grand night of dinner and dancing.

In March, we hosted renowned “executive 
function” expert Sarah Ward for a two-
day workshop with parents and teachers 
in Squamish. The event was also live 
streamed to venues in Whistler and 
Pemberton, and 375 caregivers learned 
strategies to help support good mental 
preparedness in their children. 



SSCS Summit: Forward Together
On March 5, SSCS held its first-ever 
employee summit, with guest speakers 
including Squamish Mayor Karen Elliott, 
Nicola Bentley from the office of Jordan 
Sturdy (MLA), SSCS board member Errin 
Mechler, and keynote speaker Abbie 
Hodgson. 

The event brought together SSCS staff 
from all three communities to connect, 

share experiences and build a stronger, 
heathier agency. We redefined and 
streamlined how our agency organizes 
and delivers its services and programs, 
and celebrated our successful past, new 
successes and where we were headed 
into the future.

“I found the Summit to be a great way to 
understand the organizations core values 

and visions for the future, along with 
learning about the people and history 

that got SSCS to the point it’s at today”



Caring for Community During COVID-19

SSCS remains 
strong—and here 

to stay for the 
community.

The COVID-19 health crisis struck the 
world during the final two weeks of our 
fiscal year. 

Although we were forced to close our 
doors to the public, SSCS staff remained 
on the front lines, continuing to serve 
and offer care and connection to the 
community through phone and video 
chats. Every program went above and 
beyond to provide our much-needed 
services to those most vulnerable and 
in need as residents were forced to 
quarantine. Almost immediately, visits to 
the Pemberton Food Bank soared, as 

people were laid off and faced with food 
insecurity for the first time.

But, despite daunting challenges and 
having to reimagine service delivery, 
SSCS never wavered in its commitment 
to the community. It is a testament to our 
agency’s high level of teamwork, and the 
passion our staff has for enhancing the 
lives of those in the Corridor.  

Our year was strong, and SSCS 
remains strong—and here to stay for the 
community.



SSCS programs and services support and enhance the lives of children, youth, adults, 
seniors and families from all walks of life in the Sea to Sky Corridor. and families from 
all walks of life in the Sea to Sky Corridor.

SSCS Programs & Services Support

Behavioural Support
Better at Home
Child Care Resource and Referral ® 
Children’s Preschool-Aged Programs
Children’s Out-of-School Programs 
Community and Employment Services 
Community Based Victim Services
Counselling Assistance Fund
Early Years Program (Circle of Security, Positive Discipline)
Family Preservation
Family Support
FASD Key Worker Program
Healthy Pregnancy Outreach
Homeless Outreach
Homeless Prevention
Infant Development Program
Lifeskills and Community Access
Mother Goose
Occupational Therapy
Pemberton Food Bank
Physical Therapy 
Post-Partum Wellness Group
Poverty Law Advocacy
Respite
Settlement Services
Sexual Abuse Intervention Program (SAIP)
SPARK (Supporting Parents Along the Road to Kindergarten)
Special Needs Children’s Services
Stopping the Violence (STV)
Strengthening Families
StrongStart ®  
Supported Child Development
Whistler Parent-Tot  
Women’s Counselling
Youth Services
Youth Transitioning to Adulthood
 
Affordable Housing Services:

Castle Rock Family Housing
Centrepoint Apartments 
Homeshare for Community Living 

Newport House
Riverstones Housing



Squamish

38024 Fourth Avenue Box 949  
Squamish BC V8B 0A7

Phone 604 892 5796                             
Office Hours Monday - Friday 8:30am - 4:30pm                                
 

Whistler

1519 Spring Creek Drive,  
Whistler BC V0N 1B1  
                               
Contact us through our Squamish numbers.
 

Pemberton

1357 Aster Street Box 656,  
Pemberton BC V0N 2L0 

Phone 604 894 6101                                                       
Office Hours Monday - Thursday 9:30am - 3:00pm                                  

 
web sscs.ca
email admin@sscs.ca 
facebook.com/sea.to.sky.community.services

For contact information for specific programs,  
please visit sscs.ca/contact-us

Charitable BN: 119161107 RR0001
Society Number: S14102


